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About

Web Print allows you to send a print job to PridePrint from anywhere you have an Internet connection. You can
upload compatible files to PridePrint through the PridePrint website, then release them at any PridePrint release
station.

ITS Notes

Web Print only supports the following file types:
Microso� Excel xlam, xls, xlsb, xlsm, xlsx, xltm, xltx Microso� PowerPoint pot, potm, potx,

ppam, pps, ppsm, ppsx, ppt, pptm, pptx Microso� Word doc, docm, docx, dot, dotm, dotx, rtf, txt
PDF pdf Picture Files bmp, dib, gif, jfif, jif, jpe, jpeg, jpg, png, tif, ti�.

Web Print allows you to print single-sided or double-sided (long edge). Double-sided (short edge)
printing is not supported in Web Print. Short edge is typically used to print brochures or when printing
landscape documents. 

Using Web Print

1. Open the PridePrint website by using one of the links below.
a. If you are on campus, go to http://prideprint.hofstra.edu:9191
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b. If you are o�-campus, go to http://prideprint.hofstra.edu

2. If prompted, enter your Hofstra Portal username and password. Then click Log in.

3. Once logged in, click Web Print.

http://prideprint.hofstra.edu/


4. Click Submit a Job.

5. Choose a PridePrint hold queue.
ITS Notes

Unless you select the School of Medicine or Law School buttons, your print job can only be
released on the main campus PridePrint printers

To release jobs on printers in the School of Medicine, students will need to click the School of
Medicine Printers button.

To release jobs on printers in the Law School, students will need to click the Law School
Printers button and upload documents from that page.

6. Enter the number of copies you need. The maximum is 10, but you can repeat the Web Print process to
print additional copies. Then click Upload Documents.
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7. Click Upload from computer to select the file you wish to print. Then click Upload & Complete.

8. Your job will be submitted to the Web Print queue. Once ready for release, you'll see Held in a queue
under the Status heading.

9. Visit the closest PridePrint release station and swipe your ID card to release the print job.

Need Help?

Contact the ITS Service Desk.

https://hofstra.service-now.com/sp?id=kb_article&sysparm_article=KB0010557
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